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METHODS
For both platforms, the top three UX Concepts discussed are focused on implementation, e.g.

Overview: Interface Elements, Basic Design, and Basic Tech concepts.

1 Longltl:ldlnal, quont_|tot|ve_ We found that the most popular concepts became more overrepresented on SE, suggesting that
analysis of forum discussion niche, higher-level UX concepts were the first to leave SE as it shrank. Between 2014 and 2017,
dﬂt_ﬂ _tO measure user the fraction of mentions shared by the rarest 5 concepts dropped from 4.9% to 4.7% on Reddit,
activity and growth whereas on SE they dropped from 4.8% to 3.3%.

2. Text-based analysis on post
content to understand what

users post KEY TAKEAWAYS AND LIMITATIONS
Data:

¢ Reddit dataset: Implications: Decline in UX communities is unlikely driven by unresponsiveness alone, so
Pushshift.io’s API we need more holistic measures of user interaction dynamics to understand community

e Stack Exchange dataset: health. Discussions of niche, higher-level concepts like Affordance need to be supported,
periodic data dump, because they are disproportionately affected by decline or even potentially preventative
preprocessed through against community shrinkage.
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Limitations and Future Work:
e Our work is correlational and does not pin down casual mechanism of growth
e Future work should consider community norms, moderation rules, or content-level
aspects such as politeness, which may more closely predict community health

Text-based Analysis:

e For both datasets, we
tokenize, lemmatize, and
apply a part-of-speech
tagger to title and body References:
text. We match Kou and e Yubo Kou and Colin M Gray. 2019. A Practice-Led Account of the Conceptual Evolution of UX
Gray’s keywords for UX Knowledge. In CHI'19.

concepts to the nouns after e Arguello, J., Butler, B. S, Joyce, E., Kraut, R,, Ling, K. S., Rose, C., and Wang, X. 2006. Talk to me:
processing foundations ’ for successful individual-group interactions in online communities. In CHI ‘06.




